
 

 
 
 
 

February 2022 
 

Dear Parents/ Carers 
 

SUMMARY OF PARENT QUESTIONNAIRE RESPONSES OCTOBER/NOVEMBER 2021 
 
For your information the school governors are: 
Alison Russell (Co-opted Governor) (Chair), Julia Clarke (Foundation Governor)(Vice 
Chair), Kathryn Billington (Parent Governor), Nick Potts (Parent Governor), Derek 
Blenkharn (Co-Opted Governor) (Safeguarding Governor), Nicola Bleasby (Staff 
Governor) and Simon Robson (Head Teacher). 
 
Thank you for responding to our parent questionnaire. 
We received a total of 41 responses. These have been summarised in the table below. 

 
Name (Optional) 
 

Question Strongly 
agree 

Agree Disagree Strongly 
disagree 

Don’t 
know 

My child is happy at school. 
 

29 71% 
 

10 24%  1 2.5%  1 2.5% 

My child feels safe at school. 
 

35 85%  5 12% 
 

1 2.5%   

The school makes sure its 
pupils are well behaved. 
 

25 61% 
 

13 32% 
 

2 5%  1 2.5%(1 
unanswered 

 

The school makes me aware of 
what my child will learn 
during the year. 
 

21 51% 
 

19 46% 
 

 
 

 1 2.5% 

The school has high 
expectations for my child. 
 

23 56% 
 

16 39%    2 5% 

My child is taught well. 
 

28  68% 
 

11 27% 
  

  2 5% 

The school lets me know how 
my child is doing. 
 

22 54% 
 

18  44% 
 

  1 2.5% 

There is a good range of 
subjects available to my child. 
 

22 54%  18  44% 
 

  1 2.5% 

My child can take part in clubs 
and activities. 
 

26 64% 
 

13 32%  2 5%   

The school supports my child’s 
wider personal development. 
 

21 51%  18 44% 
 

1 2.5%  1 2.5% 
 

 



 

 YES NO 
I would recommend this 
school to another parent. 
 

40  98% 
 

1 2% 

 
 
 

  

 YES NO  

My child has been bullied at 
school 

3 7% 
 

38 93%  If yes, please also see below… 

 Strongly 
agree 

Agree Disagree Strongly 
disagree 

Don’t know 

The school dealt with the 
bullying quickly and 
effectively. 

 1 2.5% 
 

1 2.5%  2 5% 
 

 
 YES NO  

Does your child have Special 
Educational Needs and/or 
disabilities (SEND)? 

6  15% 
 

35  85% 
 

If yes, please also see below… 

 Strongly 
agree 

Agree Disagree Strongly 
disagree 

Don’t know 

My child has SEND and the 
school gives them the support 
they need to succeed. 

1 2.5% 
 

 4  10% 
 

0  
 

1 2.5% 
 

 

 
 Strongly 

agree 
Agree Disagree Strongly 

disagree 
I have not 
raised any 
concerns 

When I have raised concerns 
with the school, they have 
been dealt with properly. 

20 49% 
 

16 39% 
 

2  5% 
 

 3 7% 
 

 
These are just some of your positive comments – Thank you 
 

Small friendly school. Nice staff. Nurturing teachers. 
Location, small friendly environment, great food, wonderful activities on offer. 
The community and family spirit. The children all care for one another no matter 
what age. 
Focus on Christian values. High expectations of children. Wonderful staff and 
learning environment. 
Excellent curriculum supported by outstanding staff that truly care about each 
student’s development. 
Small setting where children are given a lot of individual attention.  
Great Out of School Club. Lovely, warm nurturing staff. 
Dedicated, caring staff, nurturing ethos, community focused, excellent 
enrichment opportunities, fantastic facilities 
It is small so staff know the children well. There is a very caring ethos amongst 
the staff and children. The children are challenged to leave their comfort zones 
but supported along the way. 



 

Excellent communication with parents. Openness and willingness to invite 
parents into school so that they can see the daily experiences of our children. I 
feel this really help with my understanding of what my child’s day is like and 
then improves our conversation when he returns home 
Families and carers are invited in to the school for assemblies, stay and plays, 
etc. Availability of the headmaster and other staff. 
Inclusive and friendly atmosphere, encouraging children to be independent, 
lovely grounds, involvement of the local community. The out of school club is 
really outstanding. 
Good to have clubs, activities such as Forest school, football, drumming, 
languages. 
The relationship between the staff and the children and between the children 
themselves. Very happy school. 
 
The table below summarises some areas of concern and what we will do to 
respond to them. 
 

What you said What we will do as a result of your 
comments and suggestions 

More SEN support. Increase awareness of 
dyslexia and become a dyslexia friendly 
school. Small, low cost learning strategies 
could help 10% of pupils. 

We are an inclusive school and have a 
significant number of pupils with a broad 
range of SEN. A wide variety of strategies 
are in place to support pupils and staff are 
very skilled in this. We regularly update 
staff training and the focus this month 
(February) will be dyslexia, to ensure our 
provision and support is as effective as 
possible. This year we have appointed an 
additional member of staff as an Inclusion 
Support Assistant, Mrs Lisa Dobby. If 
anyone has concerns, our SENCo, Ms 
Crisp is in on Mondays and Mrs Boddy is 
in school every day. Please email 
admin@croft.dalesmat.org 

A larger space for assemblies and school 
plays  
 

Unfortunately, the building layout will not 
support this, however we have found that 
events arranged outdoors have been 
incredibly successful over the past 2 years 
and so we will try to continue this, 
weather permitting! 

More information about the learning per 
year group an overview for parents  

The long term curriculum plan is on the 
school website croft.dalesmat.org in the 
Teaching and Learning area. Further 
information on Early Years and individual 
curriculum policies are also there. 
We provide weekly updates on the school 
newsletter and on SeeSaw. Videos about 
teaching and learning are also uploaded 
onto SeeSaw and we have termly 
Curriculum events in school. If you need 
any additional information, please do not 
hesitate to get in touch. 



 

More consistency with the homework 
activities. 

We have been revising the homework 
policy to meet the changes in some 
aspects of the curriculum, for example 
spellings. This should now be more 
consistent. Homework is provided on 
SeeSaw and occasionally IT difficulties 
may mean that this has not been 
delivered promptly. We will endeavour to 
resolve this. 

Streamlined communication fewer 
emails 
 

We have been through unprecedented 
times and apologise for sending emails 
out so frequently. Unfortunately, as 
situations change in terms of advice and 
guidance about the pandemic, or the 
impact of that in school we have a duty to 
notify parents. We will try to keep emails 
to the minimum necessary. 

Concerns about pushing everyone to 
follow a certain handwriting pattern and 
standard which may cause unnecessary 
insecurity and anxiety 

In order for children to learn to write 
fluently, quickly and legibly we follow a 
particular handwriting method. No 
children are rushed or pressured into 
that. They are supported and given time 
to develop their own style. 

I’d like to see a greater range of clubs and 
activities for the children to get involved 
with, particularly specific sports, but I 
appreciate this is difficult 

We rotate the clubs provided after school 
and during lunchtimes to enable children 
to have access to a variety of 
opportunities. Finding experts to provide 
these clubs can be difficult, so if anyone is 
interested in helping or knows of anyone 
who could provide activities, please let us 
know. 

Bike racks so the children can bike to and 
from school 
 

Bike racks are available. We will ensure 
one is always left outside the sports shed. 

Introduce more opportunities for class 
musical instruments. Eg. Recorder and 
violins. Only opportunities for musical 
instruments (until drums recently) has 
been private piano lessons.  
School Choir/ more instruments. 
 

We have been trying very hard to 
organise whole class instrumental tuition 
through NYCC. They were inundated with 
requests and as a consequence, we have 
had to wait for the opportunity. In the 
meantime, the drumming lessons 
provided by Jules seem to be very well 
received by the children. We are looking 
into starting a school choir. Any help with 
this would be appreciated. 
The peripatetic music service offers a 
wide variety of music tuition in addition 
to piano and guitar. Please email 
admin@croft.dalesmat.org with any 
individual requests. 

Change Seesaw to another app We spent considerable time researching 
the best app and chose SeeSaw. We 
understand there are some issues with it, 
but haven’t found a better alternative yet, 

mailto:admin@croft.dalesmat.org


 

which is very easy for staff to upload 
information to. We are always able to 
provide support with its use, please just 
ask. 

Make more opportunities for the younger 
children to learn through play. I would 
like to see more time being spent helping 
them to develop their social 
communication skills and resilience. 
 

Children in all year groups are provided 
with learning through play activities, 
especially in Reception and Nursery and 
continuing on into Year 1 and beyond. We 
have organised Forest Schools sessions 
for every year group recently. 

Offer support in relation to breathing 
techniques, meditation and mindfulness 
that is age appropriate and will be life 
long skills the children can use to achieve 
not only Academic success but also 
emotional efficacy. 

We know how important it is for children 
to learn a variety of mindfulness 
techniques. All classes use meditation and 
mindfulness activities during the day and 
have moments for quiet reflection. 

Enjoyed being aware (and feeling part of) 
of my children's learning and progress 
during lockdown and would like to see 
more of all the children's work 
showcased at the end of the week or 
term. There's lot of great things 
happening at school and it would be nice 
to show these off bit more widely. 
Perhaps a Facebook page where we 
could see progress and achievements 
regularly and have this information drip 
fed in a more visual format. Seesaw is ok 
but a bit tricky to access at times. 
 

Activities and children’s work are 
showcased on SeeSaw and of course 
displayed around school. 
We aim to revive our Twitter account 
soon. 

To engage in more sports tournaments 
and competitions with other local 
schools 
 

Now that some of the recent challenges 
are behind us, when visits to other 
schools were not permitted, we have been 
able to take part in the inter schools 
competitions, organised through 
Richmond School. The better weather is 
now approaching so this will improve as 
we go on. 

Staff stability Staffing changes are inevitable in any 
school. We try our hardest to minimise 
disruption for pupils. 

We would like to have a curriculum 
evening again at least once a year. 

We are having information evenings again 
this term. These will focus on information 
about SATs, Phonics and multiplication 
tables checks. 

Although the pta is run separately to the 
school there should be some 
involvement/guidance from the school 
ensuring its effectiveness. 

We are indebted to the Friends of the 
School who have raised so much for 
school equipment and activities over the 
years. Staff are happy to be more involved 
when needed. 

That technology is not over used in 
lessons with the introduction of the ipads 
 

In a recent external review of the school 
the use of technology was described as 
exemplary. It does require time to find the 



 

exact balance to ensure that technology is 
used to have a positive impact on 
teaching and learning and staff are very 
aware of this. 
 

 
 
The Governors have taken note of everyone’s comments and suggestions. We thank 
you for taking the time to complete this questionnaire. 
 
There is a lot of information about the Governing Body on the school website 
croftprimaryschool.org. Your comments are always welcome; my email address is 
CofG@croft.dalesmat.org 
 
Yours faithfully, 
 

Alison Russell   Simon Robson 

 
Alison Russell    Simon Robson 
Chair of Governors   Head Teacher 

 
 


